FAQs for Volunteers
What does the Daya’s three days training consist of?
First two days: A trainer from Houston Area Women's Center provides an overall picture of domestic violence, sexual assault and the victims through interactive exercises and videos.


On the third day, the training is focused on the South Asian victims of domestic violence and will include a video, presentation, and exercises. You will also complete volunteer application if you haven't done so, already and ask any questions you might have.

Is the three day (10 hrs) training offered by Daya equivalent to the one month training provided by HAWC or any other Women’s Center trainings?


No it’s not. The Daya training is the condensed version of the HAWC training. After the completion of Daya training, you will be able to:

· Represent Daya at Community events/Daya booths.

· Make presentations about Daya, including hosting gathering at your home/community to spread the message.

· Volunteer at Daya's events.

· Help with administrative work & publications.

· Fund-raise and organize fundraisers for Daya

· Provide pro-bono services.

· Teach ESL/computer classes/GED to the client

Additionally, if you are interesting in accompanying clients to the court hearings, provide translation, do grocery shopping and other direct work with clients, you will need to complete the Women Centers’ trainings certified by the District attorney office. 

Please remember that it takes the South Asian victims of domestic violence a long time to leave the abusive situation and start an independent life. Therefore, we make sure that the volunteers to be properly equipped with skills and trainings in order to be fully sensitive towards these victims. 

Is there a time commitment required for volunteers to fullfil?
There is no specified time commitment. As you get emails through our Google group about future events and opportunities, you can call/email us to inform of your availability. 

You are most welcome to complete the training even if you think you won't be able to volunteer very often. It will be a very beneficial training for your knowledge of the issues. 

Who can attend?
Anyone who wants to help the victims of the domestic violence, which can include teenagers, parents, youngsters, men, women etc. 

What if I am not able to attend all three days?
You can still help us with the above mentioned tasks but will not receive the completion certificate. You can complete the training the next time it will be offered. The training offered by Daya is mandatory for all volunteers. 

Can a Daya client become a volunteer?
Clients are welcome to become a volunteer after at least an year of them completely escaping the situation, completing any divorce cases and taking the appropriate counseling. While working with existing clients, volunteers come across many sad stories and situations which can be traumatic experiences for former clients turned volunteers if they didn’t have enough time to completely heal from their experiences.
What precautions should I take when making a contact/meeting with a client?
· When calling the client, block your number by pressing *67 before dialing the number. If the client asks for your number, politely let her know that she can contact Daya if she needs to get in touch with you and a Daya staff member will inform you (the volunteer).

· If providing tutoring, meet the client at a public place such as a library. Do not meet at her home and do not offer to meet at your home. 

· If, while you are meeting with the client, her spouse shows up with a threatening behavior, call 911 right away. 
· Do not ask questions or make statements that would jeopardize the client’s decision to leave the abusive situation. Examples: 

· Do you really want to leave your husband after all these years of marriage?
· Why didn’t you leave the situation when you were being abused?

· Do you think you might have done something wrong as well?

· You know it will be really hard for you to survive without your husband’s support.

